CHARLES COUNTY GOVERNMENT
Department of Community Services

Aging & Community Centers « Child Care
Housing & Community Development « Transportation « Recreation
MARGARET E. CHESELDINE, DIRECTOR

Nanjemoy Service Request Form

Name: Phone:

Street Address:

Mailing Address (if difterent from above):

Closest intersection or designated VanGO stop:

Subscription Service Registration

Subscription service will begin as early as 5:30 A.M. in the Nanjemoy community and will not run on a fixed schedule, but
will change as needed based on registrants. VanGO will make every attempt to provide an estimated pick up time, which
may vary daily, but passengers should plan to be ready by 5:30 A.M.

Initial registration must be in writing (using this form), which must be received at the Department of Community Services'
main office by 4:00 P.M. the day before service is requested to begin. Forms may be mailed to the Department of
Community Services or faxed. Changes to the initial request may be made either by submitting a new form or calling DCS
staff at 301-934-9305, x 5114. If changes are required for the next day, the registrant must make sure to speak with a person
and not leave a voice mail message. If changes are for a date in the future, voice mail is acceptable.

VanGO will acknowledge each registration form or change with a phone call (if possible) and follow-up letter.

Day(s) of week pick up is required (circle): Mon Tues Wed Thurs Fri Sat

Date service is needed to begin:

Date service ends (if known):

Flag Stop Notification

VanGO will stop at locations along the designated route identified on the schedule based on flags by passengers as long as
the driver determines the location to be safe and can adequately see the passenger’s wave. In order to facilitate flag stops
along the designated routes, passengers who will regularly flag the vehicle may provide the requested information on this f
orm so that the drivers are looking for the flag. If the location identified below is determined not to be reasonable for safety
or other reasons, VanGO will contact the passenger to arrange an acceptable alternate location.

Location of requested flag stop:
Day(s) of week: Service run: AB Approximate time:

F:\WanGO files\WanGO Routes\Nanjemoy\registration form.wpd

8190 Port Tobacco Road, Port Tobacco, Maryland 20677
301-934-9305 « 301-932-6004 » 301-870-3388 « FAX: 301-934-5624
MD Relay Service: 711 + Relay Service TDD: I-800-735-2258
WWW.CHARLESCOUNTY.ORG raL Hoarsg
Equal Opportunity County « Say No To Drugs .



