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A Message from the Charles County Commissioners:

Prepare for an Emergency
Dear Charles County Citizens:

Theeventsof September 11, 2001, bioterrorism threats, health emer-
gencies, tornadoes, hurricanes, winter ssormsand westher-rel ated power
outagesin our County areareminder that emergency preparednessisa
must for everyone. Many personsin Charles County have beendirectly
affected, or havefriends, neighbors, or relativeswho have been affected,
by these events. Othershaveloved oneswho have been called to service
inthewar onterrorism.

Charles County, because of itsgeography and proximity to our Nation's
Capitd, hasawayshad an Emergency OperationsPlan (EOP). The EOP
isexercised and activated as needed to address many natural and man-
made emergencies, bothimmediate (e.q., terrorism, hazardous chemical
spill, tornado, hurricane) and long-term (e.g., drought, chronic chemical
release). These events can occur without warning, impacting areas of our
County for long periodsof time.

Whilewe cannot wayspredict when or wherean emergency will strike,
everyone can be prepared by devel oping aplan to suit their needsand
reducetheimpact of the emergency. Thisguide hasbeen created to help
dojust that. Eventhoughit doesnot cover every conceivable emergency,
it doesprovideuseful information and resourcesto help you plan for most
emergency Stuations.

Charles County Commissioners

Wayne Cooper, President
Robert Fuller, Vice President
CandiceQuinnKdly

Edith Patterson
AllanR.“Al” Smith
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Create a Family Emergency Plan

Anemergency can strikequickly and without warning, causingyouto
evacuate your home or forcing you to take shelter in your home. If an
emergency strikes, basi ¢ servicesmay beinterrupted; therefore, youmay
need to be self-sufficient for 48-72 hours. By developing a Family
Emer gency Plan, getting through theemergency canbemuch easier.

Learnabout warningsignals, liketheEmergency Alert System. Find out
about evacuation plansat your workplace, your child’ sschool or day care
center. And, find out about pet car ebeforeand after adisaster, because
hedlthregulationswill not permittheminsideashelter.

It's important to meet with your family and prepare your Family
Emergency Plan beforean emergency occurs. Childrenneedtobetold
about thepotential dangersof fire, severewesather, and other hazards, such
aschemica saills.

Pick two placesto meet intheevent of anemergency, oneright outside
your homein caseof asudden emergency likeafire, and asecond outside
your neighborhoodin caseyou can’t go home. Ask an out-of-statefriend
or relativeto beacontact. After anemergency, al family membersshould
cal thecontact personandtell that personwherethey are. Informingyour
Plan, consider how to carefor family memberswith specia needs, suchas
thedisabled or elderly.

Conduct ahomehazard hunttoremove, repair, or braceanythingthat can
move, fall, break, or causeafire.

Completethischecklist:

Post emer gency number sby telephones.

Teach childrentodial 911.

Stock emer gency suppliesand prepar ean emer gency
supplieskit.

TakeaRed Crossfirst aid and CPR cour se.

Find thesafespotsin your homethat could bearefugeduring
an emer gency.

Deter minethebest escaperoutesfrom your home.

QL

KA

Q|



Prepare Your Home for an Emergency

Planningfor any emergency requiresusto
consder dl likely scenariosthat could result
when things that you rely on daily -- like

electricity, water, heat, air conditioning,
telephoneservice, andtransportation -- are
disruptedfor aconsiderableamount of time.
Consequently, you should plan on having
food, water, and other essentialstoget you
throughtheemergency. Most emergency management plannerssuggest
having enough suppliestolast youandyour family for threetofivedays.
However, many thingsmay impact your decision, including storagespace,
specia needs, number of peopleinthehousehold, and avail ableresources.

Your Emergency Preparedness Kit

Thesix basicitemsthat should bestoredinyour homearewater, food,
first-aid supplies, clothingand bedding, tools, emer gency supplies,
and speciality items. Keeptheitemsthat youwould most likely need at
home in one easy-to-carry container such as a trash can, camping
backpack, or duffel bag. Storeitinaconvenient placeand put asmaller
versioninyour car. Keepitemsinwaterproof containers. Remember to
changethestored water every threemonthsand rotatethefood supplies
every six months(place dateson containers). Check thesuppliesandre-
think your needsevery year. Consult your physician or pharmaci st about
storing prescription medi cations, and maintain alist of your prescription
needs.

Water

Store water in plastic containers or purchase bottled water, avoiding
containersthat will decomposeor break, such asglasshottles. Planfor one
gallon of water per person per day. Water should bestoredinacool, dark
placewiththedatelabeled onthecontainer.



Prepare Your Home for an Emergency

Food

Storeasupply of threetofive daysof non-perishablefood per person.
Foodsshould requirenorefrigeration, preparation or
cooking, and little or no water. Examples include:
ready-to-eat canned meats, fruits, and vegetables,
canned or boxed juices, milk, and soup; condiments
suchassugar, sat, and pepper; high-energy food like
peanut butter, jelly, low-sodium crackers, granola
bars, and trail mix; vitamins; foods for infants or
personson special diets, comfort/stressfoodslike cookies, hard candy,
lollipops, instant coffee, teabags, and sweetened cereals. Bulk food items
such aswheat, powdered milk, corn, and soybeanscan bestored for long
periodsof time.

First-aid Kit

Assemble afirst-aid kit for your home and each
vehicle. Items should include sterile adhesive
bandagesinassorted sizes, gauzepads, hypod lergenic
adhesivetape, triangular bandages, sterilegauzeroll
bandages, scissors, tweezers, needle, moistened
towel ettes, anti septic, thermometer, tonguedepres-
sors, tubeof petroleumjelly or other lubricant, safety
pins, cleansing soap, disposable gloves, and sunscreen. Also include
aspirin or other pain medication, anti-diarrhea medication, activated
charcoal (incaseof poisoning) andlaxatives.

Tools and Supplies
Keepthefollowingitemshandy for all-around use:
D27~  extra batteries of assorted sizes (check shelf life
- % before purchasing), messkitsor paper cups, plates
: and plastic utensils, non-electric radio, flashlight,
Y carbon monoxide and smoke detectors, cash
(includechange) and/or traveler’ schecks, non-el ec-




Prepare Your Home for an Emergency

tric can opener and utility knife, small ABC fire
extinguisher, small shovel, tubetent, pliers, compass,
waterproof matches, plastic storage containers, duct tape
andthread, medi cinedropper, shut-off wrench for house
gasandwater, whistle, plastic sheetingand | ocal map. For
sanitation, pack toil et paper, soap and liquid detergent,
femininesupplies, plastic garbagebagswithties, aplastic bucket andlid,
disinfectant, and household chlorinebleach.

Clothing and Bedding

Assembleoneor two compl ete changesof clothing per person, sturdy
shoesor work boots, raingear, blanketsor sleeping bags, hat and gloves,
thermal underwear and sunglasses.

Specialty Items

Babies: formula, diapers, bottles, powdered 3
milk, and medications

Adults: medications, prescriptions, denture
needs, eyeglassesand/or contact lenses, and
related supplies

Entertainment: games, books, and several quiettoysfor children

I mportant Family Documents: wills, insurancepolicies,
contacts, deeds, passports, stocksand bonds, immunization
records, important phonenumbers, credit card accounts, Social
Security cards, and other personal family records

Once you’ ve developed a family emergency plan, practice it
regularly. Conduct fire and evacuation drills, test and
rechargeyour fireextinguisher(s) according to manufacturer’s
instructions, and don’t forget to test your smoke detectors
monthly and change the batteries in your smoke detector at least
twice a year.




What to Do for Pets in Emergencies

Emergency planning shouldincludedl membersof thefamily, including
pets. If you must evacuate, do not leave your
animasbehind. Evacuatethemtoaprearranged
safelocation if they cannot stay with you during
the evacuation period. If you have not pre-
planned an evacuationlocationfor your pet, take
themwithyouto the Red Cross shelter. An ani-
mal servicesrepresentativewill beavailable (or
oncdl) at that | ocation to take the animal to an approved animd sheltering
facility. (Remember, petsarenot alowed in Red Crossshelters.) It may
bedifficult, if notimpossible, tofind shelter for your animasinthemidst of
adisaster, so plan ahead. You should:

Ask friendsor relativesoutsidethe affected areaif they can shel-
ter your animals (and you) should you haveto evacuate. If you
have morethan one pet, they will bemorecomfortableif they are
kept together, but be prepared to house them separately.

Contact hotel sand motelsoutside your immediate areato check
policieson accepting petsand their restrictionson number, size
and species. Ak if “NOPET” policiescould bewaivedinan
emergency. Keepalist of thesepet friendly locationsincluding
phone numberswith your portable pet disaster supplieskit.

If you evacuate with your pet, don’t forget to prepare your pet
and to bring your portable pet disaster supplieskit (seebelow).
Make sureyour dogsand catsarewearing collarsthat are se-
curely fastened and include up-to-dateinformation. Attach the
phone number and location of your temporary shelter (cell phone
number too), or aphone number of afriend or relative outside of
the disaster areawho can be contacted if your pet(s) become
lost. Adhesivetape or duct tape with thisinformation can be at-
tached to your pet’scollar if needed.

Prepareaportablepet disaster supplieskit with thefollowing:

medi cations and medi cal /vaccination records stored in awater-
proof container.

firstadkit.




What to Do for Pets in Emergencies

sturdy leashes, harnesses and carriersfor each of your pets. Life
getsvery strange and stressful for your petsduring thistime, and
they will react differently, so pleasetransport theminanairline-
typecarrier at all timesfor their safety and to ensure

that they can’t escape and beleft behind.
current photosof your petsin casethey get lot.
A member of the* human” family along withthepetin
thephotoisawaysaplusin establishing ownership if

theanimal getslost.
food (especidly if your petisonaspecia diet), bottled water,
disposable bowls, cat litter/pan (disposable cooking panswork
great for this) and acan opener.

pet bedsand toys, if easily transportable. It isalwaysgood for

your petsto haveafamiliar toy totakewith themto ashelter asa
reminder of home.

written information on feeding schedules’amounts, medical con-

ditions, behavior problems, and the name/addressand phone num-
ber of your veterinarian.

For moreinformation on emergency preparednessfor your pets, call
Charles County Animal Control Services at 301-609-3425, 301-
932-1713 or 1-800-903-1992, or visit these web sites:
www.charlescounty.org/es/animalcontrol or www.hsus.org. (Gotothe

disaster preparedness areas of theweb sitesfor brochuresand informa:
tion.)
Check on Relatives and Neighbors
During emergencies, check to seehow your
ey rel ativesand neighborsare coping, especialy

r

h

senior citizensand personswithdisabilities. If
f'{f}j possible, consider helping them planor locate

e__\ - \ resourceswherethey can obtain assistance.
\ ?ﬁj Call the Charles County Department of
= _-./ Community Services, Agingand Commu-

nity Centers Division, at 301-934-9305 or

301-870-3388, ext. 5144 for moreinformation.




Public Emergency Shelters

When conditionswarrant, the CharlesCounty Department of Emergency
Servicesmay establish community-based sheltersfor local residentswho
may beasked to evacuate their homesor work place.
Normally, sheltersareset upin public schoolswhere
residentscan seek refuge, aswell assleepandeat. The
American Red Cross, Southern Maryland Chapter,
operatestheshelterswith theassistanceof theHealth
Department of CharlesCounty, CharlesCounty Public
Schools, and the CharlesCounty Department of Social
Services. Informationonsheltersisissuedviaradioand
television, Charles County Government Cable Channel 95, the County’ s
web site, www.charlescounty.org, or the County’ s24-hour automated
telephone response system at 301-645-0600.
What schools may be used as public emergency shelters?

Middle Schools
eGeneral Smallwood Middle School, 4990 Indian Head Highway,

Indian Head

eJohn Hanson Middle School, 12350 Vivan Adams Drive, Waldorf
eMattawoman Middle School, 10145 Berry Road, Waldorf
eMatthew Henson Middle School, 3535 Livingston Road, Indian Head
eMilton Somers Middle School, 300 Willow Lane, La Plata
ePiccowaxen Middle School, 12834 Rock Point Road, Newburg

High Schools
eHenry E. Lackey High School, 3000 Chicamuxen Road, Indian

Head
el a Plata High School, 6035 Radio Station Road, La Plata
eMaurice McDonough High School, 7165 Marshall Corner Road,
Pomfret
eThomas Stone High School, 3785 Leonardtown Road, Waldorf
eWestlake High School, 3300 Middletown Road, Waldorf
Persons needing shelter are asked to bring a sleeping bag or bed roll,
changeof clothing, bathing and sanitary supplies, pre-filled prescriptionand
other medical needs, dentureand eye carematerials, and special dietary
suppliesor requirements.



Preparing for Evacuation from Your Home

Evacuation, as a protective action, is more common than you think.
Hundredsof timeseachyear, transportation or industrial accidentsrel ease
harmful chemical sthat forcenearby residentstoleavetheir homes. Fires
and floodsforce people from their homes even more often, and almost
every year resdentsal ong someareasof the Gulf and Atlantic coastsmust
evacuate for approaching hurricanes. Evacuation planning has been
ongoing for many yearsacrossthecountry, inMaryland, andin Charles
County.

If an evacuationiscalled for in your neighborhood, youwill begiven
gpecificinformationthroughtheEmergency Alert System, radio, television,
andlocal officias(first responders, i.e. law enforcement andfire/rescue).
Government agenciesand the American Red Cross, among others, will
provideemergency shelter if necessary.

Put your Family Emergency Planintoeffect. All family membersshould
wear protectiveclothing. Listentotheradiofor official informationand
instructionsregarding evacuation routesand emergency shelter locations.

Beforeleavingyour home, lock thedoorsand windows. If thereistime,
unplug appliances, turn off natural gas, propane, water, and electricity.

L et your out-of -state contact know whereyou aregoing. Alwaysfollow
specific evacuation routes. DO NOT take short cuts. They may be
blocked. Beforereturning home, continuetolistentotheradioor television
(if available) forinformation and instructions. DONQOT return homeuntil
officialssayitissafe.

DONOT takeany kind of flameinto adamaged building. Theremay be
leaking gasor other flammablematerial spresent. DONOT turnonlights
becausethey can produce sparksthat will ignitethegas. L eavethehouse
immediately and notify thegascompany. Never turnthegasback on, call
your gascompany and haveitstechnicianturnit on.

Notify thepower company of downed power lines. If appliancesarewet,
turn off themain electrical power switch.

Follow health department instructions on using food items after an
emergency.

After theemergency haspassed, call family and friendstolet them know
you aresafe.



Preparedness for Those with Special Needs

If you have specia needsor are caring for someonewith specia needs,
you need to preparefor an emergency well in advance.

What do wemean by specia needs? Do you or someoneyou take care
of require specia medication? Do you need oxygen, tubefeeding, dialy-
g, or other life-sustaining equipment?Will you need awhed chair, walker,
aspecia bed, or specid toilet items?If you haveto evacuate, will you
need transportation?

Establish a personal support network. This can consist of
friends, relatives, persond attendants, co-workers, and neighbors. Make
arrangementsfor thosein your support network to assist you well before
an emergency occurs. Do not depend on any one person. Remember that
they also may face disruptionsbecause of an emergency. Work with sev-
era personswho will learn about your personal needsand what assis-
tanceyou need in an emergency. If you areacaregiver for aperson with
specia needs, make sureyou have aplanto contact him/her if an emer-
gency occurs.

Build a special needs emergency supply kit. In addition to
theitemseveryone should includein an emergency supply kit (seepage
5), seniorsand personswith disabilities should gather specificitemsto
managetheir condition. Thismight include specia medications, batteries
for medical devices, respiratory supplies, mobility aids, and suppliesfor
service animals. For more information on emergency supplies, visit
WWW.redcross.org.

Register with theCharlesCounty Depar tment of Emer gency
Services. Toassist in planning for the needs of special populationsinthe
County, the Department of Emergency ServicesmaintainsaDisaster Reg-
istry. If youwant to be on the Disaster Registry, or if you want someone
for whomyou arelegdly responsibleto beonit, please completetheform
on thefollowing page (page 13) of thisbooklet, tear out the page, and
malil it totheaddresslisted at the bottom of theform. The Charles County
Disaster Registry formisalso available on the Charles County Govern-
ment web Siteat: www.charlescounty.org/es.

For moreinformation, or if you have questions, call the Department of
Emergency Servicesat 301-609-3400.




Charles County Disaster Registry

Pleasefill out theinformation below if youwishtobeincludedinthe
Charles County Disaster Registry. Oncethe application hasbeen pro-
cessed, an emergency information packet will be sent toyou. Thein-
formation that you providewill be used by the Department of Emer-
gency Servicesand other emergency respondersto assist you inthe
event of an emergency and in preparation for such an event.

Pleaseprint

Name; Date of Birth:

Address: (includestreet addressif mailing addressis PO Box)

City ZipCode —

PhoneNumber:

Special Needs: (Check all that apply)

O Mobility 0O Medical O Oxygen
O Vision O ServiceAnimal
O Hearing 0O Othe

Please tear out this page and mail to:

CharlesCounty Department of Emergency Services
P.O. Box 2150
LaPlata, MD 20646



Important Phone Numbers

Emer gencies(Fi re/Emergency Medical Services, Police): 9-1-1
Non-emer gency: (Sheriff’ sOffice)
301-932-2222 (LaPlataDistrict Station)
301-743-2222 (Indian Head District Station)

p 301-932-7777 (Wadorf District Station)

L a Plata Police Department: 301-934-1500
Maryland State Police: 301-392-1200 or
301-753-1200
Maryland Transportation Authority Police:
301-259-4444 (Southern Region, Nice Bridge)
Natural Resources Police: 1-800-628-9944
Maryland Center for Missing Children:
1-800-637-5437

CharlesCounty Department of

Emergency Services: 301-609-3400
CharlesCounty 24-Hour I nfor mation: 301-645-0600
CharlesCounty Emer gency Oper ationsCenter/

Citizen Information Line(duringan emer gency): 301-609-3435
Maryland Relay Service TTY/TDD: 7-1-1 or 1-800-735-2258
CharlesCounty Public Schools24-Hour Infor mation:
301-934-7410 or 301-932-6656

American Red Cross Southern Maryland Chapter: 301-934-2066
CrisisCenter (24-Hour Hotline): 301-645-3336

Health Department: 301-609-6900

Poison Control: 1-800-222-1222

Maryland StateHighway Administration (LaPlata):

301-934-8031

Crime Solvers: 1-866-411-TIPS

Verizon (Residential Service): 301-954-6260
PublicWater and Sewer Service

Emer gencies: 301-609-7400 (County);
301-934-8421 (LaPlata); 301-743-5511
(IndianHead)

SMECO: (Southern Maryland Electric Coop-
erative) 1-877-74-SMECO
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Make Financial Preparations

Whether you own or rent your home, thereare many thingsyou cando
to protect your home and possessions. You canincreaseyour safety and
reduceyour insurance costsby:

Installing safety equipment such as smoke detectors and car-
bon monoxide detectorsto alert you to potential deadly conditions.

Securinglargeor heavy itemsthat could fall and cause damage
during storms.

Covering windows, turning off utilities, or moving posses-
sonstoasafer locationif you have adequate warning of somethinglikea
hurricaneor flood.

Having your houseinspected by abuilding inspector or archi-
tect to find out what structural improvements could prevent or reduce
major damagefrom disasters.

Conducting an inventory of your household possessionsto
hel p you provetheva ue of what you own for insurance purposesif those
possessions are damaged or destroyed and to provide documentation for
tax deductionsyou claimfor your losses. Makeavisud or written record
of your possessions. Include avideo or photographs of cars, boats, and
recreational vehicles. Get professiona appraisalsof jewery, collectibles,
artwork or other itemsthat are difficult to value. Update the appraisals
every twotothreeyears.

Keepingtheoriginalsof all important financial and family
documents, such ashirth and marriage certificates, wills, deeds, tax re-
turns, insurance policies, and stock and bond certificatesin asafe place.
Sorecopieselsawhere. You' Il need accessiblerecordsfor tax and insur-
ance purposes.

Photographing theexterior of your home. Include the land-
scaping -- that big treein thefront yard may not beinsurable, but it does
increasetheva ue of your property for tax purposes.

M aking copies of receiptsand canceled checksfor more valu-
ableitems.

Updating your inventory list annually and putting acopy inasafe
place.

Buying insuranceto protect against the perilsyou may face.



\What to Do When Electrical Power Is Lost

Disruption of electrical service can occur as a
resultof many things, includinglightning, highwinds,
iceand heavy snow, and equipment failure. For the
most part, serviceisnormally restored withinashort
period. However, mgjor power outagescan happen
for extended periods from time to time. When
power islost, you should:

Check to seeif your neighbors have '__,,JN'
power . It may only beinyour home, ablownfuse,
or a tripped circuit. If your neighbors are also
without service, call your local power company. If you must gooutsideto
assessthesituation, takeaflashlight and watch for downed power linesthat
may still beenergized. If downedlinesarelocated, don’t go near themor
touch anything that they may betouching them. Report downed power
linestothelocal power company immediately.

Turn off major appliances. Leavejust acoupleof light switches
on in the home and the front porch light. When major appliances --
refrigerators, electricwater heaters, air conditionersand pumps-- areleft
on, they could overload el ectric lineswhen power isrestored causing a
second outage.

Keep refrigerator and freezer door sclosed. Food can be kept
cold enough for aday or two, if the doors are kept closed. During the
winter, youmay beableto storesomeitemsoutsideinaproper container.
If temperaturesarebelow freezing, it spossibletofreezewater outsidein
containersand placetheminsideyour refrigerator to help keepfood cold.
Try toconsumeperishablefoodsfirst. Somepartialy frozenfoodscan be
refrozen aslong asthey contain ice crystals or are no warmer than 40
degrees Fahrenheit. Consider purchasing athermometer for both the
refrigerator andfreezer. Don'’ t refreeze seafood, poultry, icecream, cream
salces, or anything susceptibleto spoilage. Whenindoubt, throw it out.

Duringtimesof prolonged outages, your power company may provide
dry iceat adesignated | ocation; bring anice cooler or suitablecontainer
totransport it back home. Asaruleof thumb, 25 poundsof dry icewill
keep a10-cubic-foot freezer at the proper temperature (32 degreesF) for
threetofour days.



\What to Do When Electrical Power Is Lost

Flashlights or battery-operated lanter ns should be used to
illuminatethehome. Candlesand kerosenelanternsarenot recommended
for lighting because of theinherent fire safety hazardsand fumes.

Portable emer gency gener ator scan be used to providelimited
electrical power duringan outage. But, takecareto ensurethat they do not
poseathreat toyouandyour family. Never fuel or runaportablegenerator
inthe home or garage. Gas-powered generators pose aseriousfireand
carbonmonoxidethreat. Generatorsshould beinstal ledincompliancewith
your local utility’ sguidelines. Make surethegenerator isequippedwitha
double-throw transfer switch that protectsyour equipment and prevents
feedback on power lines. Alwaysoperateaccordingtothemanufacturer’s
instructions. Call thelocal power company for moreinformationonthe
proper use of emergency generators.

Water systemswith electric pumpswill not operate when the
power isout. Usealternate sourcesof water until power isrestored.

Gas appliances may not work if the power is off because the
equipment may requireelectricity for ignitionor valveoperation.

Water heater sthat are drained to prevent damage from freezing
must also havetheir power circuit shut off. Failuretodo so couldresultin
lossof the heating element when power isrestored. Never turnonawater
heater unlessthetank isfull.

Plumbing can freeze when power is lost during cold weather
periods. Drain pumps, supply lines, water heaters, boilersand trapsin
drainsof tubs, sinks, toilets, washing machines, and dishwashers. Toavoid
major flooding when temperaturesrise, turn off supply linesto outside
spigots.

Lifesupport equipment requiredfor family memberswho depend
on respirators, ventilators, oxygen equipment or other life-sustaining
devices should be listed with the power company, with your doctor’s
approval. Y ou should have acontingency plan that alwaysincludesan
alternate power sourcefor thedevice and rel ocating the person.

Treesfalingondectrica linesareaprimary causeof power outages.
The power company hasregularly scheduled tree trimming programs.
When planting and/or trimming treeson your property, seek professiona
hel p when trimming branchesor [imbsthat arecloseto power lines.



\What to Do When Electrical Power Is Lost

Keeping Warm

Sdlectasingleroominthehomeinwhichtheentirefamily canlive;idedly
aroomwhich getssunlight during daylight
hours. Use fireplaces and wood-burning
stoveswith careand alwayssupervisethem
when burning. Makesurethefireplaceisin
proper working condition and has been
inspected before use. Wear layers of
clothing, including sweatersand coats, which
entrapswarm air and hel psto maintain body
heat for longer periods. For homes with
natural gas heaters, keep meters and vents
clear of iceand snow.

Safety Note

Never use gas ovens, stovetops, charcoa or
propane grills to heat your home. They pose a
_ serious threat of fire and creation of poisonous
carbonmonoxide. Keroseneheatersshould dways
be used in a well-ventilated room, and never
refueledinsidethehomeor inan attached garage.
Whenremovingashesfromthefireplace, makesure
that theasheshavebeen cooled and areplacedinametal container outside
and away fromthehome.

Keep Updated During an Emergency

Gettinginformation during an emergency Stuationisvita, especidly if
evacuation may berequired. Listentolocal radio stationsWM DM 97.7
FM,WSMD 98.3FM, WKIK 1029 FM, WPTX 1690AM,WTOP
103.5FM, WRC-TV Channel 4, Fox NewsChannel 5, WJLA-TV
Channd 7, WUSA-TV Channd 9, NewsChanne 8, CharlesCounty
Government Cable Channel 95, or go to News Releases on the
Charles County Government web site, www.char lescounty.or g.




In-place sheltering

Many emergency situations occur without warning, but still require
emergency protectiveactionstotakeplace. Chemical accidentsaregood
examples of incidents that happen without warning. In the event of a
chemical incident, you may be asked to take shelter within your home.
Thereareprecautionsyou must takein making your homesafe. Toreduce
the possibility of chemical vaporsentering your homeyou should takethe
following precautions:

Closeandlock al windows. Seal gapsunder doorwaysand
windowswithwet towel sor duct tape, or similar thick tape.

Seal any gapsaround window air conditioning units, bathroom
andkitchen exhaust fan grilles, and stoveand dryer ventswith
tapeand plastic sheeting, wax paper, or a uminumwrap.

Closeall fireplace dampers.

Close as many doors as possible.

M Turn off al ventilation systems, including furnaces, air condi-
tioners, vents, and fans.

Havebuilding superintendentsset all ventilation systemsat
100%recirculation sothat nooutsideair isdrawnintothe
structure.

Closeall drapes, curtains, and shades, if local authoritieswarn
of potential explosions. Stay away fromwindowsto prevent
injury.

Remain in protected interior areasof your home and stay tuned

toradioor television sothat youwill beinformed of whenit
issafetoleaveyour home.

Students in School

In the event of alocal or national emergency, or ordered evacuation,
parents should listen to local radio and television stations for
announcementsabout changesin school closingsor openings, or call the
school system’ s24-hour information lineat 301-934-7410 or 301-932-
6656. Parentsmay pick uptheir childrenfrom school duringtheday, but
duringacrisisthebest placefor children may betheschool itself. Unless
an evacuation of aschool isordered, studentswill bekept at school until
they can be safely transported home on normal busroutes.



Heat Wave Safety Tips

Slow down. Strenuousactivitiesshould bereduced, eliminated or
rescheduled to the cool est timeof theday. Individualsat risk
because of medical problemsshould stay inthecoolest place
available, not necessarily indoors.

Dressfor summer. Wear loose, lightweight, light-col ored
clothingthat refl ectsheat and sunlight and hel psthebody maintain
normal temperatures.

Reduce consumption of foodsthat increase metabolic heat
production, likeprotein, that al soincreasewater |oss.

Drink plenty of water , evenif youdon' tfed thirsty. Avoiddrinks
with sugar, caffeine, or a cohol. Thosewith epilepsy or heart,
kidney, or liver disease, who areonfluidrestrictivediets, or have
afluidretention problem should consult aphysician before
increasing their water consumption.

Do not drink alcoholic bever ages.

Do not take salt tablets unless specified by a physician.
Thoseon salt-restrictivedietsshould consult aphysician before
increasingtheir saltintake.

Spend mor etimein air-conditioned places. Air conditioning in
homesand other buildingsgreetly reducesyour danger from heat.
If you cannot afford anair conditioner, spend sometimeeach day
during hot weather inan air-conditioned environment.

Donot get too much sun. Sunburn makesheat dissipation more
difficult.

Heat Disorder Symptoms and Treatment

Sunbur n: Rednessand pain. Severecasesmay resultinswelling
of theskin, blisters, fever, and/or headaches. Useointmentsfor
mild cases. If blistersappear, donot break. If blistersbreak, apply
adry steriledressing. For seriouscases, consult aphysician.
Heat Cramps:. Painful musclespasmsmay occur inthelegsand/
or abdomen. Usefirm pressure on cramping muscles, or gentle
massagetorelievethespasms. Gives psof water toreplacewater



Heat Wave Safety Tips

lost through swesting. Discontinuewater if nauseaoccurs.

Heat Exhaustion: Heavy swesating, weakness, skiniscold, pale,
and clammy. Pul seisweak and shallow. Normal temperature
possible. Faintingand vomiting may occur. Get victimout of the
sun. Lay himor her down andloosen clothing. Apply wet, cool
cloths.

Heat stroke: High body temperature (106 degreesF or higher).
Skinishot and dry. Pulseisrapid and strong. Possibleuncon-

Ciousness.

Heat strokeisa severe medical emergency. Call 911
to summon emergency medical assistance. Get victim
to a hospital. Until help arrives, do not give fluids. If
safeto do so, move victim to a cooler environment. A
cool bath, spongingwith cool water and use of fansor
air conditioning, may be attempted to reduce the
victim’s body temperature. Repeat cooling process if
victim’s body temperature rises again.

Emergency Supplies for Your Car
Emergency supplies that should always be kept in your vehicle:

=2 Blanket(s)
=tools(todominor repairs)

=flashlight (with sparebatteries)

= change (for pay phones)
=flaresor warningtriangle
You may want to include:

=2>Maps of the areas you travel

= sleeping bag

= can opener

=traction mats/chains

= necessary medications
= paper and pen

= paper towels

=jumper cables
Sfirst aid kit
=>bottled water
2>work gloves

=»canned food/nuts

= shovel

=raingear

2>warmgloves

= personal hygieneitems

=>spare pair of glasses

=>water proof matchesand
candles



Bio-Terrorism Threats

Anthrax isonly onecomponent of bio-terrorism. Tomorrow it could be
other bacteria, suchasplague, tularemia, thesma lpox virus; or thebotulism
toxin. Unlikebombsor chemical weapons, these highly infectiousagents
cannot beidentified by sight, smell, or feel. Onceexposure hashappened,
it may beseveral daysbeforethesourceisdetermined.

Anthrax is “nature's perfect bio-
weapon.” Itisreadily available, easily produced,
easily stored, highly lethal and does not break Sy
downinsunlight. Thereisno screening test for
anthrax. Treatment: antibiotics.

Smallpoxishighly contagious. Symptoms \ J
include high fever, fatigue, head and backache,
followed in 2-4 days by arash. Thelesionsare
round, tense, and deeply embedded in the skin.

Treatment: vaccine.

Botulism toxinsare among the most toxic to man. They canbe
inhaled or ingested. Symptoms include droopy eyelids, generalized
weakness, dizziness, dry mouth and throat, blurred and double vision,
atered speech and voiceproduction, difficulty swallowing, and respiratory
failure. Treatment: antitoxin.

Plague comes in three forms, bubonic (spread by rodents),
pneumonic (by aerosol), and septicemic (fromdissemination of theother
two forms). Symptoms include malaise, high fever, chills, headache,
myalgia, and acoughwith bloody sputum. Treatment: antibiotics.

Tularemia, which istransmitted by handling infected animal
tissues, ingestion of contaminated water, food, or soil or inhal ation of
infectiveaerosols, ischaracterized by fever, fatigue, chills, headache, and
malaise. Treatment: antibiotics

What precautions should you take?

Practicegood personal hygiene

Follow theUnited States Postal Serviceproceduresestablished
for handling suspiciousmail, Sincebioterrorismexposurehascome
fromthemail.



Handling Mail Safely

What constitutes suspicious mail?

Parcelsthat:

are unexpected or from someone
unfamiliartoyou,

are addressed to someone no
longer withyour organizationor are
otherwiseoutdated,

have no return address, or have one
that can’t beverified aslegitimate,

aremarked withrestrictive
markings, suchas* persona” or
“confidentid,”

haveprotrudingwires, strange
odors, or stains,

show acity or stateinthe postmark that doesn’t matchthereturn
address, or

have excessive postage, tapeor string.

What should I do with a suspicious piece of mail?

Don’t handlealetter or package you suspect iscontaminated

Don’t shakeit, bumpit, or sniff it.

W ash your handsthoroughly with soap and water.

Notify local law enforcement authorities.

Tonotify local law enforcement authoritiesin CharlesCounty, call 911
for a life-threatening emergency. To report suspicious activity,
suspicious mail, or if you have other non-emergency questions about
substancesor activities, cal the CharlesCounty Sheriff’ sOffice, 301-932-
2222,301-743-2222 or 301-932-7777; Maryland State Police, Barrack
H, LaPlata, 301-392-1200; or La Plata Town Police, 301-934-1500.

Whenyoucall, don’t panic. Keep calm. Answer thequestionsasked by
the call taker. Y our response isimportant in how the incident will be
handled. Follow their instructionsuntil helparrives.



Handling Mail Safely |

When opening mail:
Examineit for foreign bodiesor powder.
Lay it flat on adesk and openit with aletter opener. #
Useaminimal amount of movement. Don’t shakeor spill con-
tentswithout firstlookinginsde.
If a parcel is open and/or athreat isidentified:
for biological or chemica (asuspicious powder or liquid):
=>» if the substance spillsonto asurface, leavetheletter, and
don’t move or clean up the substance; cover with another piece
of paper, newspaper, or what isat hand; don’t moveit or leaveit
unattended, ask everyoneinroomto leave; call 911; wash hands
with soap and water; after assessment, follow ingtructionsof emer-
gency responder.
=>» if the substance from the envel ope spills onto your skin,
wash with soap and water right away. Remove the clothesyou
werewearing and put them in aplastic bag. Change clothesand
takeashower assoon aspossible. Call 911. Seek medical atten-
tionimmediady.
Emergency Planning for Businesses
Businessesarejust asvulnerableto emergenciesasindividuas. Busi-
nessownersshould devel op anemergency planthat
indudes
M Maintainingalist of emergency numbersof
employeessotheir familiescan becontactedif
necessary.
M Havingaplaninplaceto safely evacuate
employeesand customers.
M Practicingtheplanwith staff.
M Backing up computer dataregularly and storing off-site.
M Purchasingampleinsurancecoverageto minimizelosses.
M Identifying crucia businessoperationsand devel oping planstoensure
their continuationintheevent of anemergency.
Thetimetothink about what you needto dointheevent of adisruption
toyour businessisbeforeyoufaceacrisis. Y our employeesneedtoknow
what to dointheevent of anemergency.

- =
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Hazardous Materials Incidents

What are hazardous materials?

A hazardousmaterial, by law, is“any product _ S g _+ .
that corrodes other materials, explodes, or is /T4 . Ex> AT
easily ignited, reacts strongly with water, is
unstable when exposed to heat or shock, or is
otherwise toxic to humans, animals, or the
environment.” Hazardousmaterialscaninclude:
explosives, flammablegasesandliquids, poisons
and poisonous gases, corrosives and caustics, nonflammable gases,
oxidizers, water-reactivematerial's, and radioactivematerials.

Hazardous materials are transported by road, water, air, rail, and
pipeline, and stored at fixed sitesacrossthe state.

Hazardousmateria sposearisk tolife, health, and property if they are
released. Servicestations, chemical plants, farms, wastewater treatment
plants, and hospitals are just some of the facilities that routinely store
radioactive, flammablematerials, and other hazardous substances.

If you are outside during a hazardous material incident, go indoors
immediately. If youareinyour car, turnoff theheating and air conditioning
systems. Roll upall windows. Evacuateimmediately if youaretoldtodo
0. If you areasked totakeshelter, follow theinstructionsunder “in-place
sheltering.” After ahazardousmateria incident, don’t gohomeuntil officias
say it issafe. After returning home, open windows, vents, and fansto
ventilatethehouse. If you or anything inyour homehasbeen exposedto
hazardousmateria's, get medical attentionimmediately.

Hazardous Materials Found in Homes:

Cleaning products Beauty Products Garden, Garage Products
Bleach Hair Spray Paints, Varnish, Thinners
Ammonia Nail Polish and Removers  Gasoline
Oven cleaner Perfume, Cologne Diesel
Laundrydetergent Aerosol Deordorants Pesticides, Herbicides
Aerosols Fertilizer

Lighter Fluid
Others
PropaneTanks
Oily Rags
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Report Suspicious Activity

TheFedera, State, or local government may call for aheightened state
of alert on the part of local law enforcement and citizens. When on
heightened alert, law enforcement may add extrapatrolsat anumber of
locations, increase staff, carry extra protective equipment, and
communicate more frequently with federal, state, or other local law
enforcement agencies.

Citizensshould also beontheaert and report any suspiciousactivity to
police. Don’tfail to act becauseyou arenot surewhat you observeisworth
reporting. If you suspect acrimeishbeing or isabout to becommitted, call
911. Don'tpanic. Don't put yourself at risk. If theactivity smply appears
suspicious, call 1-800-492-T1PS, a non-emergency law enforcement
number that isstaffed around theclock, and describetheactivity.

What types of activity should you report?

A strangevehicleparkedinyour neighborhood for alongtime.
Recurring appearancesof astrange vehicleinyour neighborhood.

Strangerslookinginto housesand vehicles, or knocking on doors.

A persontamperingwith utility systemswithout anidentifiable
company vehicleand uniform.

A largeamount of traffic coming to an apartment or house.

A housewhereextreme security measuresareinforce.
Homesor buildingswhereno owner or primary renter isappar-
ent, and no homeactivities, yard work, painting, or mainten-

ance seem to go on.
Strange odorscoming from housesor buildings.
Door-to-door solicitorswithout proper identification or permits.
Personsstanding around possi bly acting aslookouts.
Strangerswho comearound livestock or crops, or employee-
only aress.
A personwho asksimproper questionsabout your workplace
operations, security, or co-workers' habits.



Natural Emergencies

Hurricanes are one of nature’ s most
powerful forces. Hurricanes can de-
stroy entirecommunitiesinvery little
time. It is important to learn the
terminol ogy to describethestatusof the
hurricaneanditspotentia for landfal in
Maryland. If forecasterswarn of any of
thefollowing, itisimportant totakethe
necessary precautions:

A hurricane alert means that
hurricane conditions pose a possible
threat to your area over the next 72
hours. A hurricanewatch meansthe
potential for hurricane conditionsare
good for your area over the next 36
hours. A hurricane warning means
that hurricane conditionsare expected
foryour areawithinthenext 24 hours. I
youliveinanareasubjecttostormsurge
or flooding, you may be asked to
evacuate. Begin precautionary actionat
once.

When a warning is declared you
should put afamily protectionplaninto
action and ensure you have disaster
suppliesready. Also prepareyour home
for thestorm. Shutter, board, or tapeall
windows and remove loose objects
fromyour yard. Finally, fuel your car.
Gasstationsmay not be open after the
storm.

Boatersshould haveastorm prepara-
tionplanaswell. Whenahurricanede-
velops, monitor National Wesather Ser-

Hurricane Categories:
Category 1 -- 75-95 mph
Category 2 -- 96-110 mph
Category 3 -- 111-130 mph
Category 4 -- 131-155 mph
Category 5 -- 155 mph plus
Storm Surge: An abnormal
risein the lower level of the sea,
produced by a hurricane or
tropical storm

Storm Tide: Theactual sea
level resulting from the astro-
nomical tide combined with the
storm surge. Used interchange-
ably with “hurricane tide.”
Tropical Depression: A
tropical low-pressure systemin
which the maximum sustained
surface wind (1-minute mean) is
38 mph or less

Tropical Disturbance:
Organized convection originat-
ing in the tropics/sub-tropics
with a non-frontal migratory
character, sustained for 24 hours
or more

Tropical Storm: A tropical
low-pressure system in which the
maximum sustained surface
wind ranges from 39-73 mph




Natural Emergencies

vicemarinebroadcastsand begin getting ready at theearliest hurricaneal ert
stagefor your area. Secureall hatchesand doorsand tapewindowsfrom
theinside. Shut off fudl linesat thetank and

close through hull fittings. Removeal — >
electronics and valuables. If told to —
evacuate, do so immediately. When a

hurricane arrives, do not stay on your | < 4 < 4 a
boat dd ) dd P y dd [«
. g g 77 a

If your boat istrailerable, removethe| v 2 i o 2 o
boat from the water and secure the boat
andtrailer onhighland. Thetrailer shouldbefirmly anchored.

If your boat isat thedock, removeall articlesonthedeck and storethem
onland. Unstepthemast, if possible, and storeit onland. Doubleuplines
anduseseverd cleatstodistributetheload ontheboat. Allow asmuchline
aspossiblefor tideand storm surge. Attach chafing gear wherelineswill
rub.

Takeextreme precaution after thestorm. Do not travel unlessofficials
havedeemedyour areasafe. If youwereevacuatedto ashelter, stay there
until officialssay itissafetoleave. Avoid disaster areassothat recovery
crewscan begin clean-up efforts. Avoid downed power linesand report
themtoyour utility company.

Floods

Floodsarethemost common and widespread
of al natural hazards. Somefloodstakedaysto |
develop, but flash floods can result inraging /25
watersvery quickly. Everyoneshouldknowthe ¢y ». 4
terms used to describeflooding conditions. A H&_ v, ¥
flood watch meansfloodingispossible. A flood © =75 §
war ning meansfloodingisexpected. o

Beforeaflood, find outif youliveinaflood-
pronearea. Seeif check valveshavebeeninstalledinyour sewer traps.
Thesevalvesprevent floodwater from backing upinsewer drains. Store
materiaslikesandbags, plywood, and plastic sheeting to hel p protect your
homefromfloodwaters.
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Never attempt towalk or drivethrough floodwater or water onaroad.
Twofeet of water canfloat most cars, and not muchmorewill float alarge
pickup. Thewater can bedeeper and moving faster thanit appears. If your
car stallsonaflooded roadway, abandon it and moveto higher ground.

After floodwatershave subsided, don’ t return homeuntil authoritiessay
you can. Becareful entering buildingsthat havebeenflooded, and don’t
enter buildingsif floodwaters are higher than thefirst floor. Pump out
basements gradually (about one third of the water per day) to avoid
structural damage.

Tornadoes

Tornadoescan striketheground with windsof up to 300 milesper hour
leaving a wide path of destruction in just
seconds. Becauseatornado can appear quickly, E
learn what to do to protect yourself and your =
family. F\

A tornadowatch meansatornadoispossible.

A tor nadowar ning meansatornado hasbeen
sghted.

If youseeatornado or hear atornadowarning
foryour area, gotothelowest level or basement
and get under something sturdy. Stay away from =
windows. Takeabattery-operated radiowith youtoyour shelter location
andlistentothe Emergency Broadcast Systemfor official information. If
you areoutsidewhen atornadoissighted, getinsideif possible. If shelter
isn'tnearby, lieinalow areaor ditchand useyour armsto protect your head
and neck. NEVER try to out driveatornado. L eavethevehicleand seek
shelterinabuilding, lowlyingarea, or ditch.

After atornado hits, be careful when entering buildings. Stay clear of
downed power lines.

Note: Residentslivingin areasdamaged by amajor storm
or natural or man-made emer gency, should listen tothelo-
cal radio and televisions stations listed on page 16 of this
guide, or visit the County’sweb site, www.charlescounty.org,
for debrisremoval instructions.




Winter Storms

Heavy snowfall, extreme
cold, and ice can becomedan-
gerous. When caughtinawin-
ter storm outside, find shelter,
try to stay dry, and cover all
exposed parts of the body. If
inacar or truck, stay insdethe
vehicle. Run the motor about
10 minutes each hour for hest,
open the window for a little
freshair to avoid carbon mon-
oxide poisoning, and make
sure the exhaust pipe is not
blocked. Makeyourself visibleto rescuers, and vigorously move your
arms, legs, fingers, and toesfrom timeto timeto keep blood circul ating.
Athomeor inabuilding, stay inside. Properly ventilate and usefire safe-
guardsif using an alternate source of heat. Eat and drink. Wear layers of
loosefitting, lightweight, warm clothing.

National Weather Service
Winter Season Terminology

Winter Storm Watch: Adversewinter
weather ispossibleinthewatcharea. b
Winter Storm War ning: Adverseweather g
will occurinthewarning area.
Heavy Snow:
Accumulationto6inchesor morein 12 hours; or
¢ 8inchesor morein 24 hours.
X Blizzard:
~ 7 Sustained windsor frequent gustsupto 35 mphor
[J greater, cons derablefalling snow and/or blowing
snow, reducing visibility tolessthan /4 milefor
threehoursor more.
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Snow Removal

When it snows, County and contract forces concentrate on keeping
primary County roadsand major residential streetspassable. Theseroads
are cleared down to bare pavement as soon as possible after astormis
over. A storm hasended whenwind hasdiminished and temperaturesstart
toriseabovefreezing.

Plowing generdly beginswhen snow becomes1to 3inchesdegpandthe
temperatureindicatestherewill beno melting. Evenafter plowing, snow
that hasbeen hard packed by traffic often remainsonthestreet, and the
plowsareunabletoremoveit completely. Inthistypeof stuation, amixture
of sand and salt isspread to provide adequatetraction.

Snow Response Target Timefor County Roads
RoadsDesignation Snow Accumulation Targeted ResponseTime

Primary Roads 3to4inches Passable within 12 hours

and Major 5to 7 inches Passable within 18 to 24 hours

Residential Roads 8to 10 inches Passable within 24 to 36 hours
11 to 15 inches Passable within 36 to 48 hours
24 inches Passable within 48 to 60 hours

Minor Residential 3to 4 inches 1 Pass made within 12 hours

Roads and 5to 7 inches 1 Pass made within 18 hours

Cul-de-sacs 8to 10 inches 1 Pass made within 24 hours
11 to 15 inches 1 Pass made within 36 hours
24 inches 1 Pass made within 40 hours

Thetypeof snow (wet or powdery), temperatures, and wind conditions
following astorm can alter this schedule. In some caseswheresnow is
drifting and blowing, snow plowswill concentrate on snow emergency
routesand primary roads. Thismay decreaseresponsetimetoresidential
or neighborhoodroads. If youliveinthetownof LaPlataor IndianHead,
call 301-934-8421 or 301-743-5511, respectively, for snow removal
informetion.

How You Can Help

Clearing drivewaysand entrancesistheresponsibility of theproperty
owner. All residential and businessownersareresponsiblefor clearing
sidewalksontheir own property. When astormispredicted, awayspark
your vehiclesinyour driveway sotruckscan plow through.



Fire Prevention

Firepreventionisof specia importanceduringanemergency. Toprevent
firesinyour householdfromstarting: Don't let junk accumul ate. Clean out
attics, basements, closets, and garagesfrequently.

Fire Hazards

Check electrical wiring and appliances. Replaceworn or frayed
cords. Don’t overload circuitswith too many appliances. Don't
string extension cordsunder

rugs. Useirons, curlingirons, and @
other heat applianceswith caution. ﬁ
Storeexplosiveor flammable u)

materialsoutside. Never useflam- —

mablefluidssuchasgasoline, "
benzine, naphtha, etc. indoorsor
near flames. They ignitereadily froma
spark. Don'’t leaverags soaked with oil or turpentinelyingaround.
They may spontaneoudly ignite.

Check furnaces and stovesfor cracked or rusted pipes, and
sooty chimneys.

Don’t put papersor magazineson radiators, or near stovesor
fireplaces.

Don'tletlight bulbstouchlamp shades.

Develop asafeescaperoutefor your family incaseof fire. Plan
two waysof escapeintheevent one pathisblocked by fire.
Establishameeting place outsidefor everyone. Y ou can
tell if someoneismissing. Thiswill helpfirefightersknow who
isorisnot safe.

Conductregular firedrills.

Fire Safety

Incaseof fire:

Stay low. Don'’t stand up. If you arein bed, roll out and crawl
low onthefloor under thesmoke.

Crawl tothe door, usethewall asaguide. Check the door for heat
withtheback of your hand before opening.



Fire Prevention

If the door iscool to thetouch, crack it open soit can be shut
quickly if flamesor smokeareontheother side.
If thedoor ishot or smokeis seeping underneath, do not openthe
door. Put ablanket, towel, robe, or heavy clothinginthecrack.
Takeshort breathsto avoid breathing infumesand smoke.
Signal othersinthehouseby pounding onthewalls, floor, and door.
Shout, “Fire,” but do thisonce outsidethe heavy smoke.
Usingthewall asaguide, crawl toawindow and openit. Takeasheet
orlargepieceof clothandwaveitand shout for helpif unabletoclimb
out of thewindow tothegroundto safety.
Onceout of thefire, don’t goback in. Let thefirefightersknow if
anyoneismissing.
Escapefird. If firefightersarenot at the scene, call or tell someoneto
call 911. Don’'t go back insideto makethecall.
Smoke Detectors
Smokedetectorscanwarnthat thereisafire. Keep detectorsin proper
working order. Check and replacebatteriestwiceayear. A good way to
remember isto changethebatteriesevery daylight savingstimechange.
Some unitsbeep when the batteriesneed to bereplaced.
Cleanthedetector annually to keep out dust that can damagetheunit. Test
thedetector at | east onceamonth by pushing thetest button.

Fire Extinguishers

A fireextinguisher isastoragecontai ner for afireextinguishing agent such
aswater or chemicals. Fireextinguishersarelabel ed according tothetype
of firethey areintendedfor. Therearefour typesof extinguishers: A: for
ordinary combustibles(paper, cloth, wood, rubber, and many plastics); B:
for flammable liquids (oils, gasoline, paints, etc.); C: for electrical
equipment; and D: for combustible metals. Using the wrong type of
extinguisher onafirecan makethestuationmuchworse. If you plantobuy
only onetypeof extinguisher, amulti-purposedry chemical extinguisher
labeled ABC puts out most types of fires. Recharge or replacethe
extinguisher after any use or before expiration date. Install
extinguishersnear escaperoutesaway from potential hazards.



Disaster Tips for the Hearing Impaired Community

Hearing Aids
Storehearing aidsin astrategic, consistent, and securelocation sothey
can befoundand used after adi saster. For exampl e, consider storingthem
inacontainer by your beds de, whichisattachedto anight stand or bed post
usingastringor Velcro. Missing or damaged hearing aidswill bedifficult
toreplaceor fiximmediately after adisaster.
Batteries
Storeextrabatteriesfor hearing aidsor implants, your TTY , and light
phonesignder. If avail able, storean extrahearing aid withyour emergency
supplies. Consult owner’s manual for information on proper battery
mai ntenance.
Alarms
Install both audiblealarmsand visual smokealarms. Atleast oneshould
be battery-operated.
Communication
Deter minehow youwill communi catewithemergency personnel
if thereisnointerpreter, or if you don’t haveyour hearing aids.
Store paper and pensfor this purpose. Consider carrying apre-
printed copy of important messageswithyou, suchas: “1 speak
American SignLanguageand needan ASL interpreter”; “ | donot
writeor read English”; and“ If you makeannouncements, | will
needto havethemwritten or signed.”
Obtain a battery-operated television, if possible, that hasa
decoder chipfor accessto signed or captioned emergency reports.
Deter minewhich broadcasting systemswill beaccessiblein
termsof continuousnewsthat will be captioned and/or signed.
Arrangesothat tel evision stationshaveaplanto secureemergency
interpretersfor on-cameraemergency duty.

Havealight sour ce. Without light, movementsandtheability to
participateinany communicationisimpossible.

Maintain alist of qualified inter preter sthat can be contacted.
Securemorethan onesourcefor thisinformation.

Usethe Maryland Relay Service TTY/TDD: 711 or 1-800-

735-2258.



Other Information Sources

Get moreinformation on preparing for emergenciesfrom thefollowing
web sites:

American Red Cross. www.redcross.org

Centersfor Disease Control and Prevention: www.cdc.gov
Dept. of Emergency Services. www.charlescounty.org/es/
CharlesCounty Sheriff’ sOffice: www.ccso.us

Federal Emergency Management Agency: www.fema.gov

MD Emergency Management Agency: www.mema.state.md.us
MD Department of the Environment: www.mde.state.md.us
Maryland State Police:www.mdsp.maryland.gov

MD Dept. of Hedlth and Menta Hygiene: www.dhmd.state.md.us
United States Postal Service: www.usps.gov

Weather Channel: www.weather.com
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Mission Statement

Themission of the Charles County Government isto pro-
videour citizensthehighest quaity of servicepossibleinatimely,
efficient, and courteous manner. To achievethisgoal, our gov-
ernment must be operated in an open and accessible atmo-
sphere, be based on comprehensivelong- and short-term plan-
ning, and have an appropriate managerial organization tem-
pered by fiscal responsibility.

Vision Statement

CharlesCounty isaplacewhereall peoplethriveand busi-
nesses grow and prosper; wherethe preservation of our heri-
tage and environment is paramount; where government ser-
vicestoitscitizensare provided at the highest level of excel-
lence; and wherethequality of lifeisthe best inthenation.
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