





? What 1s a Customer? 7

e A customer IS someone Who comes to you
for support, services, or products. 3

* They can be external to your organization as
well as internal--employees of other
departments, managers, or peers.

 Often, the cause of a poor external service
reputation Is. poor internal service.
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About The Customer

e Customers are different.
 They want and need different things. &1

 Our approach to satisfying customers should
be tailored.

 Often, organizations that offer “a one-stop
shopping approach” fail because they
overlook the unique needs and expectations
of each customer.










